
Bikaner House Management Society Office of the Resident Commissioner 
Bikaner House, Pandara Road, New Delhi -110003 

Email ID: bhms@rajasthan.gov.in Phone No.: 011-23388408 No.: RC/BHMS/2024-25/ 9q 
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Government of Rajasthan 

Sealed bids are invited from agencies/companies having expertise in web related software design, development & maintenance as per the guidelines of Government of India with cyber security features on the following work: 

S.No. Brief details of work 

2).6.24 

Notice Inviting Bid 

Enhancement 
Website of BHMS 

Maintenance including| 1.50 
Updation & 

Estimated 

of 

cost in Lakh 
Rs. 

Tender 
Cost Rs. 

Date:l2024 

200.00/ 

Earnest 
Money Rs. 

3000.00/ 

Scope and details of work terms and conditions may be seen on website 
http://sppp.rajasthan.gov.in or http://rc.rajasthan.gov.in or in this office up to 
21.06.2024. Tender document may be downloaded from above website or 
may be obtained from this office. Undersigned reserves right to reject any 
tender without assigning any reason thereof. Tender may be submitted up to 
12.00AMPM on 28.06.2024 & will be opened at 3.00PM on 28.06.2024 

(Addl. ResfentCommissioner) 



Bikaner House, Pandara Road, New Delhi - 110003 
Email lD: bhms@rajasthan.gov.in Phone No.: 011-23388408 

No.: RC/BHMS/2024-25/ 99 

Introduction : 

Bikaner House Management Society Office of the Resident Commissioner 
Government of Rajasthan 

Name of Work 

Bikaner House is a world-class cultural centre in a heritage building located on the iconic India Gate hexagon. It is open to the public on all seven days of the week and hosts exhibitions, performances, cultural events and receptions, 
shoots, and more. Specific venues at Bikaner House can be booked to 
organise arts and culture events. A must-visit place in the heart of the city. 
Bikaner House Management Society is inviting bids through open bidding for 
maintaining its official website https://bikanerhouse.rajasthan.gov.in/ for a 
period of 01 year. Interested and eligible bidders are requested to submit their 
bid through open competitive bidding with all the requisite supportive 
documents. No clarifications will be asked to the bidders and if there is any 
non-submission of information or supportive documents, the submitted bid 

will be rejected / disqualified in the technical evaluation. Only relevant and to 
the point information/document should be submitted and will be acceptable. 
Failure to provide any required information, may lead to the 
rejection/disqualification of the bid. 

Tender cost 

Estimated cost of work 

Details of the Tender Process 

Bid Security Amount 

Document Download Date 

Date: 

01.50 lac Rs. 

l-2024 

Maintenance including Updation & 
Enhancement of Website of BHMS 

Rs. 200/- through Demand Draft in 
favour of "Resident Commissioner 
Rajasthan" payable at New Delhi 

21.06.2024 

Rs. 3000/- through Demand Draft in 
favour of "Resident Commissioner 
Rajasthan" payable at New Delhi 



Last Date of Bid Submission 

Date & Time of Bid Opening 
Place of DD & Opening of Bids 

Contact Details 

28.06.2024 at 12.00 PM 

Rs. 3000/- will not be accepted. 

28.06.2024 at 3.00 PM 

Resident Commissioner 

Government of Rajasthan, 1" Floor, 
Bikaner House, New Delhi 
Smt. Sharmila Gupta 
Additional Director 

Ph: 011-23381802 
09873026669 

Shri Gagandeep singh 
Analyst Cum 

Director) 
programmer(Deputy 

Ph:011-23387900 

Mobile : 8739821801 

Bid received without Tender cost of Rs 200/- & Bid Security amount 

can be downloaded from Bid document and details 

sppp.rajasthan.gov.in or rc.rajasthan.gov.in 
Any communication related to cancellation postponement/ extension/ 
modification will be published only on the website 

sppp.rajasthan.gov.in or rc.rajasthan.gov.in 
The undersigned reserves the right to accept or reject any or all bid 
without assigning any reason whatsoever. 
Bid invitation may be cancelled at any time without prior notice. 
The bidders are required to study complete bid/ tender document 
carefully before submitting the same. 

Addl.Resident Commissioner 



Technieal Eligibility Criteria 

For the following qualification criteria, necessary relevantsupportive 
documents should be submitted and otherwise, the bid will be disqualified. 

1. The bidder shall be a Government Department / organization / Society 
(registered under established relevant central Acts) or a reputed 
private company / firm or those who have been approved by / served 
to, any Government Department/ organization. Necessary proof should 
be submitted. 

2. The Bidder must have five years of experience in design, development 
and maintenance of website. The suitable / complete supportive 
documents in claimn of their experience should be submitted. 

3. The bidder must have successfully completed at least 2 maintenance 
contracts in any Central or State Govts./ PSUs / Subordinate offices/ 
Autonomous Bodies/ etc. in the previous five years. The copies of 
details of such contracts should be furnished. 

4. The bidder must have successfully completed at least 2 website design 
& development for any Central or State Govts / PSUs / Subordinate 
offices/art & culture related website etc. in the previous five years. The 
copies of details of such contracts should be furnished. 

5. Signed performance certificate from any one of the client categories (as 
stated above) should be submitted. The certificate should be in client's 
letterhead. 

6.An undertaking (self-certificate) that the bidder has not been blacklisted 
by any Central/State Government institutions and there has been no 

pending litigation with any Government department on account of 
execution of similar maintenance service. 

7. The bidder must have fully operational/functional office and the details 

of organizational profile, contact address, manpower details along with 



copy of registration certificate of the firm (incorporation certificate or 
registration certificate) should be submitted. 

8.Bidders should be SEI and CMMI (Capability Maturity Model 
Certificate issued by competent integration) firm and the copies of 
certificates should be submitted. 

9. The bidder should furnish copies of GST registration, PAN/TIN of the 
firm. 

10. The contractor's team should be proficient in PHP, Laravel 

Framework, MySQL, CMS & other content management Tools and 
related technologies. 

11.The participating bidder(s) must have annual turnover of Minimum 3 
lakhs in any one of preceding year during last three years(2020-21, 
2021-22, 2022-23). (Please attach the scan copies) duly certified by the 
Chartered Accountant. 



Scope of Work: 
The 

Important Parameters of the Website: 

official 

2. Database 

3. 

https://bikanerhouse.rajasthan.gov.in/ is already operational and is 
being hosted by Rajasthan State Data Centre in Jaipur. The bidder 

should consider the following points while quoting the price. 

1. Technology used for developing 

website application 

4. 

6. 

website 

pages 

of 

Size of Website 

5. Estimated no. of updates per month 

Bikaner 

Number of static and dynamic web Approx 50 dynamic pages 

Upload and download data size 
month 

PHP, HTML, Javascript, AJAX, 
Laravel, CMS 

MySQL 

House 

Approx 5GB 

20-50 per month 

Approx 10 GB per month 

Expected Activities during the Maintenance Period: 
1. 01 (One) Year offsite website maintenance service is required for the 

developed website of Bikaner House, which is developed using PHP 
& Laravel framework. 

2. Website requires enhancement, upgrade and regular updates during 
the maintenance period. 

3. The contractor is required to make correction in the existing website 
only and complete change in the coding / technology will not be 
allowed at any circumstances. 



4. Request on modifications can be absorbed within the contract and 
such requirement will be considered as and when required by 

management. 

5. Checking Security of the website on a regular interval and submit the 

reports periodically. 
6. The contractor will be responsible to get the website audited by any 

CERT-in empanelled security auditors or RSDC. The security audit is 
under the scope of work and the contractor is responsible for getting 
the audit certification as per GOI norms and RSDC norms. Website 

requires Security Audit every six months as per norms set to RSDC. 
Any change in policy shall be accommodative in the maintenance 

period. 
7. Backing up of Bikaner House Website contents in locally connected 

medium and in external medium. 

8. Updation of Operating system and versions of the technology as per 
requirement. 

9. Adding Notices, Tenders, documents in respective sections. 
10. Updating Sitemap 
11. Bug Fixing 

12. Maintenance of Static pages information 
13. Checking of dead link 

14. Uploading Content as per requirement (Content will be provided by 
BHMS Team) 

15. Content Modification/links on the existing website 

16. Support for cross browser compatibility of website 

17. Support for any functional problem of any module of website 
18. Database management 

19. Websites should be regularly checked for Security vulnerabilities and 
should be updated regularly. 

20. Websites'/Server's backups/logs should be monitored daily. 
21. Periodic check of system logs with closure of issues raised. 



22. The contractor shall be required to undertake full responsibility of the 

safe custody, security of data supplied by BHMS. 
23. Updation would include regular upgradation of news, data, reports, 

tender announcements, Booking charges, venue details, Online Booking 
module and other relevant information etc., on daily, weekly, 

fortnightly or monthly basis as may be required. 
24. Regular web promotion shall be a part of this activity and shall 

include activities such as search engine registration and linking to 
related web sites and home page improvements etc. This shall also 
include the work of refurbishment of site at appropriate interval not less 
than one time per quarter during the maintenance period. 

25. Resolving all types of vulnerabilities (related to Security of the 

website) reported by various Government agencies. 
26. The Contractor will fix the Penetration and Vulnerability test which 

includes updating bootstrap, jQuery, and framework as per the current 
requirement and also all the vulnerability raised by Government 
agencies related to Security Clearance will be fixed during the contract. 

27. Protection against defacement and hacking of the web application and 
implement security features to protect the site from session hijacking, 
SQL injection, Cross scripting, Denial of Service etc. In case of virus or 
hacking attack, the contractor shall have to re-create/restore the website 
within 4 hours when the hardware is ready. 

28. Onsite visit of the contractor with minimum 2 visits in a month which 

will-not be carried over to next month and in every month, the 

contractor shall submit reports and feedback to BHMS. Onsite support 
visit of every month by the contractor is compulsory to undertake the 
pro-active maintenance activities at the site. 

29. Maintenance and regular updation of the all associated activities 
Linked with the work related to the existing website. 

30. Static/Dynamic information updation (as and when required). 
31. Maintenance & Checking for dead links of static pages. 



32. Archival & updation of data & sitemap of information. 
33. Re-design of Home Page (as and when required) and all inputs shall 

be provided by BHMS Team). 
34. Content research and management (Uploading of the English & Hindi 

Contents on website). 

35. Accepting bugs and minor changes and providing the solution. 

36. Link updates, uploads, replace and addition of content and links and 
other related work. 

Maintenance of the following features, functionalities and links 
already available in the website: 

i) 

ii) 
ii) 
iv) 
V) 
vi) 

viii) 
ix) 
X 

About 

xi) 

Venues 
Events 
Download 

vii) Contact Us 

Photo Gallery 
FAQ's 
Booking 

Monthly Web analysis reports & progress 
Visitor Count 
Average time spent on website 
Visits from search engines 

xii) Page wise hit rate 
xii) Any other report required by BHMS 

Service Requirement: 

Website Monitoring: Website to be monitored 24*7*365 days in a year. 
Work: Maintenance of the Website along with Upgradation and 

enhancement of pages/ services. 

Integration of payment gateway for payment of booking amount. 
Enhancement of MIS Module. 

Website Uptime: 100% uptime availability of the Bikaner House Website, 
when network is available and without any hardware 
problem. 



Troubleshooting: The successful bidder will provide its immediate support 

Priority Definition 

access request, 

and assistance in the event of any disruption in the 

All change requests, 

reports 

Services being provided by bidder. The manner and time 
frame for troubleshooting and the timelines for the 
resolution of the problems will be as follows: 

Mean Time to 
Assist (MTTA) 

1 Hour 

Mean Time to 
Repair (MTTR) 

48 Hour 

Updates 

4 Hours 



Terms & Conditions : 

1. Penalty for downtime of website and server: The agency will provide 
system generated reports in support of 100% uptime on monthly basis on last 
working day of every month. There will be a penalty of Rs.500.00 per day for 
downtime upto a maximum of 10% of annual maintenance, if it is other than 
hardware and network problem. 

2. Award of Contract: BHMS shall award the contract to the lowest priced 
bidder subject to being found technically, commercially and financially 
acceptable by BHMS based on the qualification criteria, experience, past 
performance and technical capability (based on one page write-up) 

3. Payment :Payment shall be made on quarterly basis (at the end of each of 
quarter) to the contractor upon satisfactory services provided to BHMS on 

support activities for website maintenance during the period. 

4. Maintenance :The agency is expected to maintain the complete website both 

technical and application for overall one year (24x7x365) subject to 
satisfactory performance of the agency which will be evaluated every half 

year. The application management will include any content update, upload or 
any other change in website. The agency shall have to provide security from 

virus attacks and hacking of the Website. In case of virus or hacking attack, 
the agency shall have to re-create/restore the websites immediately. 

5. TERMINATION OF CONTRACT: BHMS shall have the right to 
terminate this Contract without any notice 

6. All provision of RTPP Act. 2012 and RTPP Rules 2013 will be applicable. 

7. Tender cost is to be submitted by demand draft in favour of "Resident 

Commissioner Rajasthan" payable at New Delhi. 
8. Earnest money is to be submitted by demand draft in favour of *Resident 

Commissioner Rajasthan" payable at New Delhi. 
9. Tender without tender cost/Earnest Money will not be considered. 
10.No part of work shall be sub let. 

11.Approved Tenderer has to complete work in stipulated period. Otherwise 
compensation as per RTPP rules will be recovered for delay. Remaining/left 
out work will be get completed from market on risk and cost of approved 
tenderer. 



12. Bid valid for 90days, In case of any dispute. legal jurisdiction will be New 
Delhi. Rates quoted will be valid for 90 days. 

13.Rates should be quoted inclusive of all taxes etc. 
14.Deduction of income Tax, GST etc. will be done at source as per rules. 
15.Conditional tenders will not be considered. 
16.Technical bid, along with relevant documents should be sealed in an envelope, 

clearly mentioning thereon "technical bid for website for BHMS" and name of 
tenderer. 

17.Financial bid should be sealed in another envelope clearly mentioned thereon 
"Financial bid for website for BHMS" and name of tenderer. 

18.Both (Technical bid & Financial bid) envelopes should be sealed in third 
envelope clearly mentioned there on "Tender for Website for BHMS" and 

name if tenderer. 

19.Financial bid of those bidders only be opened who will be found qualified as 
per evaluation of technical bid. Date of opening of financial bid will be 
intimated separately. 

20.Tenderer should sign each and every page of tender along with all relevant 
document submitted by bidder. 

21.Earnest money of unsuccessful bidders will be refunded after signing of 
agreement by successful bidder. 

22.Successful bidder has to sign an agreement on Non judicial stamp paper of Rs. 
500/- within 15 days of date of receipt of rate approval letter and he has to 
deposit performance security @ 5% of work order amount within 15 days of 
receipt of rate approval letter by FDR/Bank Gaurantee in favour of "Resident 
Commissioner Rajasthan" payable at New Delhi. 

Special Terms and Conditions 

1. The maintenance contract shall initially be for a period of one year and may be 
extendable with mutual consent on existing terms & conditions of agreement as 
per the provisions of RTPP Act & Rules 2013. 

2. Penalty shall be deducted from the running payments 
3. Termination of Contract 

It may also be noted that in case of contractor backing out in midstream without 
any explicit consent of BHIMS, they will be liable to recovery at higher rates, 



vis-å-vis, those contracted with it, which may have to be incurred by BHMS on 
maintenance of website from the remaining period of contract through 
alternative means.The above act of backing out would automatically debar the 
firm from any future dealing with BHMS. 

FORCE MAJEURE CLAUSE 

If at any time, during the continuance of this contract, the performance in whole or in 
part by either party of any obligation under this contract shall be prevented or 
delayed by reason of any war, hostility, acts of public enemy, civil commotion, 
sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, 
lockouts or extra ordinary events or circumstances beyond human control leading to 
delays or non-fulfilment of contractual obligations. And to restrictions imposed 
under any Act or extensive order of the Government/s on account of COVID-19 
global pandemic or act of God (hereinafter referred to " events") provided, notice of 
the happening of any such event is given by either party to the other within 21 days 
from the date of occurrence thereof, neither party shall by reason of such event, be 
entitled to terminate this contract nor shall either party have any claim for damages 
against the other in respect of such non-performance or delay in performance, and 
deliveries under the contract. The contract shall be resumed as soon as practicable 
after such event has come to an end or ceased to exist, and the decision of the 
Purchaser as to whether the deliveries have been so resumed or not, shall be final and 

conclusive, PROVIDED FURTHER that if the performance in whole or part or any 
obligation under this contract is prevented or delayed by reason of any such event for 
a period exceeding 60 days, either party may at its option terminate the contract 

provided also that if the contract is terminated under this clause, the purchaser shall 
be at liberty to take over from the contractor at a price to be fixed by the Purchaser, 
which shall be final, all unused, undamaged and acceptable materials, bought out 
components and stores in course of manufacture in the possession of the contractor 
at the time of such termination or such portion thereofas the purchaser may deem fit 
excepting such materials, bought out components and stores as the contractor may 
with the concurrence of the purchaser elect to retain. 

Note:- I have read the above terms and conditions and after fully understanding 
them agree to abide by them in case i am awarded the contract. 

Signature of the Bidder 

Name: 

Designation: (with bidders official seal 
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